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Jeddah Clean City & ..i

Resident Benchmark Study — Findings presentation

Prepared for:
Jeddah Municipality

TNS Consultants:

Nihal Pinto, Anjan Lahiri,
Dibyadyuti Basu & Nisha
Sharma

1081801006

26 October 2008




Waste Management in Neighborhood

Satisfaction

m How satisfied or dissatisfied are you with the current waste collection arrangements in your neighborhood?
?l_l_l:h.:l'l__ ._'14- :;_rl\!ul'—r'L.\.l-liI H_a—nl:h-l_ | :';___"l‘._"n_h '-‘-'\_-I___' _'_j..rﬂ.l.ll ;,L dl_hﬂ_‘:] ;:._'d.'.- j" -ih_._.a_’. (oa La
® Has the waste collection arrangement in your neighbourhood become worse or better nowadays, compared to

the past years or has it stayed the same?
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Issues in neighbourhood

m Which of these ( o~k alas dlsia 11 Ja 4aild Sl 28) if any, sometimes happen in your neighborhood?
Tl 3 Ula) Ciamy e am 5 130 L 238 (e (g

® Which of these things that sometimes happen do you consider to be serious problems?
Camina A5, La i Ulial Canad 3 clasd) 23 e gl

®m Which of these if any have become somewhat worse over the past 1 year?
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m Which of these if any have become somewhat better over the past 1 year?
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Impact of a cleaner Jeddah \7||~/
- Demographics
How big would be the difference to the well being of Jeddah residents? Figures in %
100 - I 4.65 4.56 - 5
- 4.46 454
434 4.26 4.34
f —— ——— —.\— 416
80 - I S zes T 4
1
60 - l <+ 3
H
40 = I - 2
: o B
20 - i 41
l n
0 ' y . ' ' . y . . o
All (806) Expat Female Local SECC1 SEC AB SEC C2 Male SEC DE Asians
Arabs (92) (350) Saudi (572) (284) (161) (275) (456) (86) (142)

Emm A Big Difference -8 Mean Score

= Overall, more than half claim that a cleaner Jeddah would make a big difference with this being higher
among Arabs and females and those from SEC ABC1 households




Attitudes towards Cleanliness & Tidiness
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Littering at the beach/ parks
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-50 0 50 100

Base: All Respondents (N = 806)
= Nearly everyone agrees that residents have a duty to clean their neighbourhood and many claim that
littering in parks/ beaches is also the fault of residents

® Howevear, thay also claim that littering is equally the fault of ‘garbage worker as well as residents’ with
many claiming that their own families are not careless even sometimes for littering!!




Net Claimed Improvement

50—

40 —

Low Satisfaction & High Net Improvement

Preservation of natuwral environigert O
Removal of abandonld vehiclkes O I

Adequate pubbc parkstree plant'nqo A

| .(l.leariiness of public areas o
Maintenance of pubid parks | o
o

Maintenance of gr¢en open spelces

Lighting and mairtenance
o
Roads in new residential areas
o

Cleanliness of Jeddah

Cemeteries

Dengue fever programs

o]

o] Jhariness of streets Std of safety & validity of foodstuff
o}

Qualry std of foodstuft

oEmptyIno garbage containers

I¢anlines®around garbage containers

20+

o Planning/es
Availability ofgsesn open

Expand stormwater dianage netwonxo
o
Qualty/cleaniness of fish market

. 1 A
lishment of roads in non-planned
ces I

oAde(pacy of fish veq, livestock markets

q.ldiyldemhesJ of veqg market

o
Quaity icleanliness of fvestock market °F\‘m’noval of water from strleds after rain I

o]
Safety during road excavation |

Malntenance of stormwater drainage network |
Mantenance of asphalt streets

(¢]
Dept co.ord to reduc® street excavation
Issuing building permits

Safety from Lake of Sanitation
o

Qualty of paving after excavation

oTl alﬁ:'slhoom movement on streets

- =

lfending towards low satisfaction

1 I I | 1
50 G0 70 80 a0

Satisfaction (Top Two Boxes)

3rd party
Citizens

Satisfaction
Survey
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Measuring Street Cleanliness
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Pe o 1
Fly-tipping Strategy Unit 5, A
S/E7 Ashdown House
123 Victoria Street
London SW1E 6DE

Telephone 020 7082 8902 defra

Website www defra.gov.uk Deparsment for Envbumvnent

Ms Kelly Long
Hertsmere Borough Council
Civic Offices

Elstree Way
Borehamwood
Hertfordshire WD6 1WA |

YT

,;_\..-ERIJ::
17 JUL w0
Dear Ms Long == e

Date10 July 2007

2006-2007 Best Value Performance Indicator 199d End of Year Score

As you will be aware, your pedformance In dealing with fly-Sipping during 2006-07 has been
monitored using the Best Value Performance Indicator 100d (BV189d). Local authonties
In England have been graded using & comparison of the monthly average number of fly-
tips and actions taken as recorded on Flycapture between April 05 - March 08 and April 08
- March 07

The final calculations have been made by Defra and will be passed onto the Audit
Commission on your behalf in August. Detalls of how your performance was assossed
can be found in the Explanatory Notes attached at Annex 1 - this is also avallable to view
on Flycaptura in ‘Other Documents’

The final grade for your authority Is shown below. As noled it has been calculated by
comparing your monthly average totals from Aprll 2005 1o March 2006 with those from
April 08 1o March 07

Ploase be aware that I data are unavallable for any local authority on Flycapture, a poor
performance marking has been awarded, i no ‘actions taken’ data are recorded It in
assumed that no acton against fly-tipping was carmed out by your authonty. In the future,
ploase ensure that Screen 2 is filled in accurately including recording zero if no action was
taken

The final performance grade for Hertsmere Borough Council is Effective,

Your grade was calculated based on the weighted averages shown below (for weighting
so0 Table 2, Annex 1)

defra

Department for Environment
Food and Rural Affairs

Best Value Indicators
BVI 199




€Elements of Street Cleanliness clol (2%

Household waste

///k :

litter

.’///"7 :

detritus

///k :

Large-scale waste

.’///"7 :

Flyposting

.’///"7 :

Graffiti

///k :

Water leaks
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Large-scale waste
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Water leaks




Selecting random sample of street segments "aDE: (3
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Assessment Process Adaa \J|~




Overall Assessment Adaa \J[/
Overall assessment of the sample results
The percentage of samples

Overall Score held by the A,B

Excellent More than 85%
Good 75-85%
Fair 70-75%

Weak Less than 70%




Results of Assessing Zone A

Adaa L~
dagill | eeill oladl dponall | {nhbadl Oxibudl Indicators

%80 %70 %70 %70 %90 %70  [Index field assessment of the quality of garbage in the streets
50 70 4 Index field assessment of the proportion of the population to use
% % 2294 :

containers to throw waste
%70 %70 %70 |Index field assessment of emptying the streets of throw-outs
%70 %70 %70 %70 |Index field assessment of emptying the streets of dust and foliage

Index field assessment of cleanliness of the walls of the writings random
%80 %70 %80 %70 %90 %80

Sstreet
%80 %70 %90 %70 |Index field assessment of large waste
%80 %70 %80 %70 %90 %70 [Index field assessment of emptying the streets of the water leaks

Index field assessment of emptying the streets of posters and irreqular
%80 %70 %80 %70 %90 %70 )

advertisements
%70 | sagull | sagull 2944l %80 |aagsdl |Index field assessment of the adequacy of throwing waste baskets
%70 | sagutl | sagul 204 %70 sagua  |INdex field assessment of the proportion of the population to use throw

waste baskets
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Identifying Landfill Area Assignment Af,?; (:.:}

T - Untitied T SUE——
wils  Slly dacld  Laye  olglell b Gilbg pleaadl ol dbugsll  olgsl 5386 Saclas
LD BRAF LB RRFE L @ 0 0P Gl el v Akl | | ¢ & 40 v e Moo BB Bl
51989
%
1 RN —
L goaalt o g = 20097 /7 | Susocll &l . :fﬁj:
= ] [ == ] a2
I =T S50l £
e | Wises | | = | fra
< [ oz | [ o= |
& | FRTT
_All geofences are now under view
e F [ Aozl i |
| 38 el 2 e 25L2| |
g e | aSelezhadia |
| A jell 3o Lol |
| ool e S |
il sadl
i. EiJL-nJI|




Tracking tools Truck code .CIDi [

Truck tracking
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Container Emptying Legend

On time
late
Another truck was used

Picked late by another
truck

Not collected yet, still
time

0 © e .

Not collected
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Actual route
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Monitoring collection
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Collection
Performance
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Adding a new container to an existing route Adaa \&
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Reports
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Customer Service Accuracy P

Daily assessment of 20 items check list End of shift balance (short/over) clol (:v._"
b |

Adaa \JJ|%/

Speed
Scan Rate: Items per minutes

Attendance
Measured by how many minutes late.




Cashier Performance report 79999 Moahmed Sayeed

May-02 Performance Scores c ".l:'l.'
E clol (2%}
[} n []
5| | |2 Adaa ]/
gl 8 2 G
© 5|9 o | 8 || 2
Q| (2| o o | 3 |2 3]
z |2(2|8|2|8 z(218|5|5S
No 8 c% 'c% O 8 = QO |lun|[<|a o |[Total
1] 1-May | 23| 4 5| 12 1 (1431125 50 | 121 | 439
2| 2-May [ 13| 5 6 | 13 2 |127]125| 65 | 115 | 432
3 | 3-May | 12 5|5]|14 3 [113|125| 50 | 107 | 395
4 | 4-May [ 11| 4 6|9 4 96 [125]| 65 | 107 | 393
5| 5May |14 ]| 3 71 6 5 [102|125| 65 | 107 | 399
6 | 6-May | 13 48|12 6 [103[125| 65 | 103 | 396
7 | 7-May | 23 41 7| 4 7 1109|125(| 65 | 103 | 402
8 | 8-May | 23 46|12 8 |[113[125| 65| 99 | 402
9 | 9-May | 23 0|5] 3 9 [116[125| 65| 99 | 405
10 [ 10-May | 23 7| 4|12 10 (119|125 65| 95 | 404
11 |11-May | 23| 2 3|3 11 (121|125]| 65| 95 | 406
12 | 12-May | 23 8|5]| 3 12 (123 125]| 65| 95 | 408
13 | 13-May | 23 7|6 12 13 [125(125| 65| 91 | 406
14 |14-May | 34 | 4 71 3 14 (127(125]| 65| 91 | 408
15 |15-May | 23| 4 8|12 15 (128 125| 65 | 87 | 405
16 [ 16-May | 21 47| 3 16 [129(125| 65 | 87 | 406
17 | 17-May | 12 | 44 8| 13 17 (127 95 | 65| 81 | 368 Atte n d a n Ce
18 [18-May | 21 | 4 9| 3 18 (127 95 | 65| 81 | 368 .
1o [1oMay [ 12| 14|83 15 T125 el 65 Bolol 266 Measured by how many minutes late.
20 | 20-May | 12 | 55 10| 4 20 |123| 80 | 80 | 81 | 364
21 | 21-May | 12 412112 21 |121]| 80 | 65| 77 | 343
22 |22-May | 21| 4 8|9 22 |122]| 80 | 65| 77 | 344
23 | 23-May | 21 5|18]| 3 23 |123| 80 | 65 | 77 | 345
24 | 24-May | 12 58] 4 24 1121 80 | 80 | 77 | 358
25 | 25-May | 12 59| 5 25 |120| 95 | 80 | 77 | 372
26 | 26-May | 12 5|1 8|23 26 |118]| 95 | 80| 51 | 344
27 | 27-May | 12 57123 27 (1171 95 [ 80 | 25 | 317
28 | 28-May | 12 5| 6|16 28 |116| 95 | 80 | 13 | 304
29 | 29-May | 21 55| 7| 12 29 |117| 80 | 80 9 286
30 | 30-May | 12 5[(6]| 6 30 |116| 80 | 80 9 285
31 [ 31-May | 12 5[7]5 31 |115| 80 | 80 9 284
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Import Excel

f

~ ClentsVIP

WP birthday prompt

Scan Rate: Items per minutes

Accuracy
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g W/ 52 512y o
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27.6 Gl a3 adpall 3ol [ 5
57.1 Gkl Bas g 6
80.0 clleall 35000 | 7
305.4 50y san, | 8
342.4 daaall saa 4l 9
431.2 A8l ay Ll dalad) 5,091 |10




Flicke Photo Contests

Flicke Photo Comtests
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Flicke Photo Contests
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Code Project Name Abs Cost Merit Rank  Rank
Abs (Amanah)
P32 Q) e paldill 480G o L] 5 aasll a3 jell 3le 150 5468 4 25
P500 (Abeddl G s8Iy shas 850 519 8 64
P104 (sl als ye) sas ddadlasy ) guun g (Gl 2SS 729 3555 10 72
P74 3 dbilaad3aas o ol pd 4ldn ¢ 5 e 100 2745 5 33
P75 53 dhdlaal aaa o )l 9l 55Ul g coa 100 234 6 37
P105 (4l Als je) ban dadlaay ) g g (343 23S 130 22.08 7 45
P68 s dhdlan doe il ¢ )l sdll (5 ) CASLE (L) 15 21.74 1 5
P107 ¢l g ) Hsmar gy (Bl 240 430 2113 9 71
P12 (GPS) 1 0.6 2 13
P221 ¢aall cldde Hla 1 041 3 21
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